‘Evrumro KarayyeAia¢ MNapafiacng Aikaiwuarog

2_. Apxn NpooTtaciag Asdopévwy NMpoowikou XapakTipa ) ~ http:/f www.dpa.gr
U Knewiag 1-3, AumreAérnron, TK 115 23 ABriva Email katayysAiwv: complaints@dpa.gr
{ . TnA.:210 6475 600, Fax:210 6475628

ENTYNO KATAITEAIAZ

ATTOKAEIOTIKA yia KaTayyeAia TTapafiaong SIKAIWPATOG UTTOKEINEVOU TwV dedopévwy (apBpa 12-22 tou MKIMA)

SuumAnpwore pe kepaaia ypauuara. Ta media e (*) eivar umoxpewTiKa.

1. Zroixeia KatayyéAAovrog

OVOouaTETTWYUUO/ETTWVUHIO™:

o 0d06¢: ApI1Buog:

§ T.K.: MoAn:

)

% Xwpa:

< |e-mail:
TnAépwvo/a eTKoIVWViIag?: Fax:

2. Ale 06|6Tan ApXﬁg (SupTTAnpWVETal TTPoKEIuEVoU va SIaTTioTwOEr N apuodiétnta T AMAIX va emAn@Oei Tne karayyeAiag)

To1TOG dIAPOVAG Totr0G £pyaaciag Témog KatayyeAAOuevng TTapdpaong

3. Kwdik6g upioTduevng utrédeong’

4. Z1oixeia Ekrpoowtrou Tou KatayyéAAovrog*

OVOouaTETTWYUHO/ETTWVUHIA:

- 0d6¢: ApIBuog:
g T.K.: MoAn:
D
2 [ Xwpa:
< :
e-mail:
TnAépwvo/a eTTIKOIVWVIag: Fax:

1 SUMTANPWOTE UTIOXPEWTLKA £iTE TNV TaxuSpoLKN €ite TNV nAekTpovikh oag §/van (e-mail).

2 To TNAEPWVO ETUKOLVWVIOC GUUTTANPWVETAL VLA ETILKOWVWVIOL e ToV KatayyEAMovTa o€ epintwon mou KplBei amapaitnto.

3 J& nepintwon mou uToBAAAETE CUMMANPWHOTIKA oTolxeia yla katayyehio mou untoBdAate oto mapeABOV CUUTANPWOTE TOV
Kw8LKO 1) Tov aplBuod mpwtokoAou mou cag eixe §00¢i, ebooov eival Stabéoiuog.

4 JuumAnpwvetal povov onou sdoappdletal, T.X. Otav Byoduevog eival aviAiko tékvo clUudwva pe TG Slatdéelc tou AcTikol
Kwédka, 0Tav n ekmpoowmnnaon evwriov tng Apxng éxeL avateBel oe mAnpefololo Alknyopo ) GAAo Tpito MpOoWTo, KABwE Kol OTtav
n katayyeAia umoBAAAETAL amO U KEPSOOKOTIKOUC POPEIC 1} OPYAVWOELG 1) CWHATELO 1) EVWOELS TPOOCWNWY XWPLG VOULKN
TMPOCWTTLKOTNTA TIoU €XOoUV cuoTaBel Kal AELTOUPYOUV VOUIHWE KoL OTOUC KATOOTOTLKOUG OKOTOUG TOu¢ meplAapBavetal n
npootocia Twv SIKALWUATWY Kal EAEUBEPLWV TWV UTIOKELLEVWY TwV SES0UEVWY OE OXEON LLE TNV TPOOTACIN TWV MTPOCWTILKWVY
Sedopévwy, yla Aoyaplaopd TOU UTIOKELUEVOU TwV SE60UEVWV.




‘Evrumro KarayyeAia¢ MNapafiacng Aikaiwuarog

5. Katd 1roiou oTpé@ETal N KaTayyeAia;

Emrwvupia/ovouaTteTmwvupo*:

AiebBuvaon*

0dd¢:

ApIBuAG:

T.K.:

MoAn:

Xwpa:

e-mail:

TnAépwvo/a eTTIKOIVWVIag:

Fax:

loTooeAida:

OVOUATETTWVUHO EUTTAEKOUEVWV ATOHWVS:

6. Mola n oxéon ocag pe Tov KATayYEAAOUEVOS;

7.M pOUBGAAéusvo oIKa iwpa (EmiAé€Te To MPOOBAAOSEVO SIKAiWUA TTOU aPOPd TNV TEPITTWOT Tag)

O

Aikaiwpa TTpdéoRaong

Alkaiwpa d16pBwong

Aiaiwpa diaypa@nig («dIkaiwpa otn ARBN»)

Aikaiwpa TTepIopIoPoU TNG TTECEPYATiag

Aikaiwpa atn eopnTOTNTA TWV OEOOUEVWV

Aikaiwpa evavTiwong

O oo oog

AKdiwpa evavTiwong 0TV QUTOUATOTIOINUEVN ATOUIKI) AW aTTOQACEWS KAl KATAPTION TTPOPIA

8. ’AO'KnO'r] ol qu(bl.] QTOG (Avagpépare more aokrioare 10 GUYKEKPIUEVO SIKAiwHA Kal LE TTOIO TPGTTO)

Huepopnvia aoknong

TpoTog AoKNONG dIKAIWPATOG’

0. AVT(x1T6Kp|0'r| uTTEUBUVOU (Avagépare €Gv Kai TTWS QVIATTOKPIBNKE 0T aitnua 0 UTTEUOUVOG ETTEEEpYaoiac)

10. AvrTi Kiil.l EVO KGTGYYE)\iqg (Mepiypdyre Ta TEPIOTATIKG TTOU BswEiTe 611 GUVIOTOUV TTapaBiacn Twv SIKAIWUATWY 0ag)

5 Av yvwpllete, m.x. dvopo urtaAAAAoU, K.ATL.
6 MN.x. epyaldpevoc, meAdtng, KA.
7 T.x. uE éyypadn aitnon A He NAEKTPOVIKA péoa, OTwE LE arootolr e-mail.
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11. 'Evvpa(pal UTOlXﬁia TTOU TEKM npl(bVOUV Tnv KGTGVYﬁ)\iq (ATrapiBusioTe Ta cuvnupéva éyypaga)

O~ WINIPF

12. Evnpépwon

Mo tnv €€€taon tng KatayyeAlog, To KEHEVO AUTACG YVWOTOMOLE(TAL OTOV KATAYYEANOUEVO WOTE val
eKOEoEL TIG MmO ELg Tou.

H mpooBaon tpitwv ota gyypada tng undbeong SiEmetal amd tnv €AAnVIki vopoBeoia yla tnv
npooBaon ota Snuoota eyypada.

Eddoov amatteital yia tnv ektéAeon twv appodlotitwy tng, Wiwg oe mepimtwon Slacuvoplakng
eneéepyaociag, n AMNAMNX SwaBiBalel tov pdakeAo TNG KaTAYYEAIQG OE APUOSLEG EMOMTIKEG OPXEG KOl
UTINPEOLeC evtoc EE. Je auth TV nepinmtwon, n mpocBaon tpitwv oto pakeAo TNG KatayyeAiog SLEmeTaL
amno tn vopoBeoia yla tnv mpodoBacn og Snuocta Eyypodo Tou KpAToU LEAOUG.

Ta otoxela mou meplexovtal otov PpAakeAo TG KatayyeAiag ocag tnpouvtal ota apxeia tng ANANX ya
XPOVIKO Slaotnua 20 etwv amd tn Olekmepaiwon tng umobeong, €€0POUUEVWY TWV OXETIKWY
SlolknTikwy mpaewv tng AMAMNX.

Mo Tnv doknon twv mpoPAemopevwy anod ta apbpa 15, 16 kat 18 tou NKMNA SikalwpATwy Twv
UTIOKELUEVWYV TwV edopévwy (mpooBaong, S1opOwong Kat eEPLOPLOOU), OXETIKA HE Ta SeSopEva TTou
enefepyaletal n AMNANX ywa tnv e€€taon tng katayyeAiog oag kol 6ca €xouv cuAeXBel amd tnv AMNANX
oto TAaioLo e€€TaoNC TNG, Umopeite va aneuBuveote oto contact@dpa.gr

Ma KaBe INTNUO OXETIKO HE TNV eMefepyaoio TwV SESO0UEVWVY TTIPOOWTILKOU Xapoaktipa and tnv ANAMNX
w¢ umteLBuUvo enegepyaciag kaL utoBonONON OXETIKA HE TNV ACKNON TWV OVWTEPW SIKAULWUATWY OOG
UTTOpPELTE va eMIKoWwVeite pe Tov YrievBuvo Mpootaoiac Asdopévwy tng ANAMNX oto dpo@dpa.gr.
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13. AjAwon

Ta oToIxEia TToU ava@Epw TNV KatayyeAia gival aAnBn.

Huepounvia YTtroypaon

MNapakaAoU e CUUTANPWOTE OAQ Ta taparndvw nedia, adou cupBouleuBeite tig 0dnyieg cupumAnpwong
TOU EVTUTIOU.

Mropeite va umtoBAaAeTe To €viumo katayyeAiag e Toug €N TPOTOUG:

HAektpovIKa pe amootoAr oto email: complaints@dpa.gr
Méow tng Siktuakng TUANG TtnG Apxng, www.dpa.gr
O TNV MepUMTwon auth, MPEMEL va eyypadeite wg «MoAltng» Kot va eTAEEETE TNV eTAOYN
«YToBoAn katayyeAiog».
0 Adnote 0Aa ta nedia Kevd, Kal anmAd eMOUVAYPTE TO EVTUTIO KatayyeALag.

Me taxudpouikr amootoAn ota ypadeia tng ApxAg:
Apxn Mpootaociag Aedopevwy Npoowrikol Xapaktnpa,
A. Kndioiag 1-3, 115 23 ABrva
Me autonpoowrn umtoBoAn ota ypadeia tng Apxns (1°° 6podog)
0 '‘Qpeg kowvou oto ypadeio mpwtokdAAou: 09:00 —13:00
Me ¢dag oto +30 210 6475628



mailto:complaints@dpa.gr
http://www.dpa.gr/

‘Evrumro KarayyeAia¢ MNapafiacng Aikaiwuarog

2_. Apxn NpooTtaciag Asdopévwy NMpoowikou XapakTipa http:// www.dpa.gr
& ‘r i Kne@ioiag 1-3, AptreAokntrol, TK 115 23 ABrva
{ © TnA.:210 6475 600, Fax:210 6475628

OAHIIEX A TH 2YMMNAHPQZXH TOY ENTYNOY KATAITEAIAZ
‘Evrutro KatayyeAiag Mapapioong Aikaiwuartog

Moleg TEPIMTWOEIS KAAUTITEI TO £V AGYWw EVTUTTO;
To ouykekpiyévo €viutro KatayyeAiag cupttAnpwvetal kal uttoBdAAeTal otnv AlMAMX oTIg TEPITITWOEIG
TTapafioong Twv TTPoBAeTTOUEVWY OTa GpBpa 15 €wg 22 Tou MKIMA SIKAIWUATWV.

Moiog umropei va utroBdAsl kartayyeAia yia rapafioon SiIKAIWPATOG;

KatayyeAia uttoBaAAeTal:
Q) aTTO TO UTTOKEIMEVO TwV BEDOPEVWV N
B) atmd un KEPDOOOKOTTIKOUG POPEIG 1] OPYAVWOEIS | CWHATEIA ] EVWOEIG TIPOCWTIWV XWPEIG VOMIKA
TTPOCWTTIKOTNTA TTOU €XOUV OUCTABEI Kal ASITOUPYOUV VOUINWG KAl OTOUG KATAOTATIKOUG OKOTTOUG TOUG
TepIAaPBAvETal N TTPOCTACIA TWV OIKAIWHATWY Kal EAEUBEPILIV TWV UTTOKEINEVWY TWV OEDOUEVWV OE
oxéon ME TNV TTPOCTACIA TWV TTPOCWTTIKWY OEOOPEVWY, KATOTTIV avaBeong atrd TO UTTOKEINEVO TwV
0edopévwy.

Nére dikaloupal va utTroBdAw KatayyeAia otnv Apxn;

Oa TTPETTEI VA £XETE AOKAOEI TTPOG TOV UTTEUBUVO TNG eTTeEpyaaiag Ta TTpoBAeTTopeva atmo Ta apBpa 15 £wg
22 tou 'KMA dikaiwuarta, 61Tou auTd epapuolovial, Kal €ite va unv €xete Adpel atrdvrnon atré Tov utrelBuvo
eme€epyaaoiag eviog TNG TTPORAETTONEVNG aTTO TO GPBpo 12 Trap. 4 Tou NKIMA TTpoBeapiag A n amdvinon TTou
AGBarte va unv €ival IKAvoTToINTIKA.

2€ TIEPITITWON 110U dev TNENOei N Tpoavaeepduevn diadikacia, n Apxn dev e€eTdlel TNV KaTayyeAia.

H Apxn e&e1dlel kGBe kKaTayyeAia;

Katayyehieg TTou  €ival  aodpioTteg, afdoiyeg 1 uttoBaANovTal  KaTaxenoTiKG, 16iwg  Adyw  TOUu
eTTavaAauBavouevou XapakTApa Toug, A avwvOpwe i Oev TTEPIEXOUV TA ATTAITOUNEVA OTOIXEIO UTTOPOUV Va
TiBevtal atrd TNV Apxr OTO apXEio.

Mpiv uttoBdAeTe TNV KaTayyeAia oag, BeBaiwbeiTe OTI €xeTE CUPTTANPWOEI TOUAGXIOTOV TO aTTaITOUMEVA TTEDIAL.

Nére va avapévw amdvrnon amé tnv ApxA;

210 GpPBpo 77 Trap. 2 Tou IKIMA TrpoBAETTETAN OTI N APXA EVNUEPWVEI TOV KaTayyEAAOVTA yia TNV TTPG0d0 Kal
yla TNV éKBaon Tng KatayyeAiag.

2¢e mepimTwaon Tou n Apxn dev e€eTdoel Tnv KaTtayyeAia | &ev EVNUEPWOEI TO UTTOKEIPEVO TwV BESOPEVIWIV
EVTOG TPIWV PUNVWYV aTTd TNV UTTOROAN TNG yia Tnv TTpdodo TNG i TNV €KBACA TNG, ITTOPEiTE e BAon 1o dp. 78
Tou MKIMA va aokAocete BIKAOTIKY TTpoo@uyr. Emonuaiverar 611 10 didoTnua Tou TPIJAVOU agopd
OUCIOOTIKA HOVO TNV UTTOXPEWON TG APXNG VO O0G EVNUEPWOE! YIO TNV TTP60S0 TG KaTayyeAiag oag,
1I0iwg €AV aTTAITEITAI TTEPAITEPW £PEUVA I} CUVTOVIOUOG PE AAAN ETTOTITIKA apxr], Kal dev onuaivel 0TI auTth Ba
OIEKTTEPAIWOEI EVTOG TOU XpOVOU auToU.

Zg 1olo Babuod e&eTdadel n ApXN TIC KAaTayyEeAIES;
Z0uQwva Pe 1o ap. 57 map. 1 o’ Tou IKIMA, n Apxn epeuvd, 0To UETPO TTOU eVOEIKVUTAI, TO AVTIKEIUEVO KABE
kartayyeAiag. ETTouévwg, o Babuog €€Taong KABE KaTayyeAiag evattokelTal oTny Kpion TnG.

M1ropw va {nTAocw a1rd TRV ApXN va Jou emSIKAoEl amol{nuiwon o€ mepimTwon mapafiaong;

Ox.

H Apxn €xel appodiotnta va emRAAel dI0pOwWTIKG HETPA (CUPTTEPIAGUBAVOUEVWY TWV TTPOCTIHWY) OE
uTTEUBUVOUG eTTEEEpyaaiag 1 eKTEAOUVTEG TNV eTTeCepyacnia, aAlAd Ox1 va emdIKACEl ATTO{NPIWOEIS OTA
Biyéueva uTToKeipeva Twv OEOOPEVWYV. Z€ TTEPITITWON TTOU £TMOUNEITE aTTolnuiwon Ba TTPETTEl va AOKACETE TA
OIKQIWPOTE oag SIKAOTIKG.
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AvVoAUTIKOTEPEC 0dNnYiec via T TTESiIA TNC POPUAC

2. Apuodiétnta ApxnAg
Aikaiwpa katayyeAiag otnv AMAMX éxouv Ta UTTOKEIUEVA Twv dedopévwy, 18iwg e@doov N EAAGDa gival n

ouvABNg diapovh Toug 1 0 TOTTOG EPYATiag TOUG ) O TOTTOG TNG €IKAZOUEVNG TTOPARACNG. ZUPTTANPWVETE TO
avaAoya tredia TTpokelgévou va diatmioTwOei n appodiotnta Tng AMNAMX va emAn@Oei TNG KaTayyeAiag kai/n
€qv atraiteital N evnuépwon kai/ n mepairépw diaifaon Tng katayyeAiag o€ AAAEG EUTTAEKOUEVEG ETTOTTTIKEG
apxEG KpaTwyv PeAwyv Tng EE.

3. Kwdikég urébeong

Otav uttoBdaAAeTe pia katayyeAia otnv Apxn, dnuioupyeital €vag povadikdg KwdIKOG yia TNV uttdBeon oag,
TOV OTTOIO UTTOPEITE VA XPNOIUOTIOIEITE € KABE OXETIKNA ETTIKOIVWVIA 0aG PE TNV ApxN).

270 T1€di0 AUTO GUUTTANPWVETE TOV KWOIKOG TTou AdBaTe yia KaTtayyeAia TTou uttoBaAaTe ato TTapeABdv, epdaov
gival 8100£€01u0g, OTNV TTEPITITWON TTOU UTTORBAAAETE CUUTTANPWHGTIKA OTOIXEIQ YIa TNV TTAPATTAVW KaTayyEAia.

4. ZTOIXEIO EKTTPOCWITOU TOU KATAYYEAAOVTOG

ZUMTTANpWVETAl JOVOo 6TToU eQapudleTal, T1.X. oTav Biyéuevog gival avijAIko TEKVO oUP@WVA WE TIG SIOTALEIG
Tou AcoTikoU Kwdlika, 6Tav n eKTTPOCWTTNCN EVWTTIOV TNG ApXNG £Xel avaTteBei o TTANpeEoUaio Aiknyopo i
GAAO TpiTO TTPOOWTIO A 6TaV N KaTayyeAia UTTORAAAETOI aTTO PN KEPOOOKOTTIKOUG (POPEIG 1 Opyavwaoelg i
OWATEIA 1] EVWOEIG TIPOCWTTWYV XWPIG VOUIKI TIPOCWTTIKOTNTA TTOU £X0UV OUCTOOEI KAl AEITOUPYOUV VOUIUWG,
KAl OTOUG KATAOTATIKOUG OKOTTOUG TOUG TTEPIAAUBAVETAI N TTPOOTACIA TWV BIKAIWHATWY Kal EAEUBEPIWV TWV
UTTOKEIMEVWYV TWV DEDOUEVWV OE OXECT UE TNV TTPOCTACIA TWV TTPOCWTTIKWY dEDONEVWY, YIa AOYapIaCTO Tou
UTTOKEINEVOU TwV BEBOPEVWIV.

AvoépaTe Ta aKpIBr OTOIXEIO TOU EKTTPOCWTTOU PE KEPaAaia ypdupaTa.

€ TIEPITITWON €EKTTPOCWTINCNG aTTO TPITO TTPOCWTTO UTTORAAAETAI ATTOPAITATWS KAl TO  £yYpaQ@o
e€oua10d6tnonG pe PePRaiwaon Tou yvnoiou TnNG UTTOYPOQPrG TOU ££0UCI0B0TOUVTOG.

5. Katd mmoiou oTpEé@QETal N KaTayyeAia

Avo@épaTe Ta akpIfr oTolxeia Tou QUAOIKOU R VOUIKOU TTPOCWTIOU KOTA TOU OTTOIOU OTPEQPETAI N KATAyYEAIQ
(ouvnBwg TTpokeiTal yia kamola Ytnpeoia A Nopikéd MNpdowTtro 181wTiKoU ) Anpoaiou Aikaiou). ZUPNTTANPWOTE
Ta OXETIKA TTEdia Ye KEQaAaia ypauuaTa.

Avo@épaTe €TTIONG OTOIXEIO EUTTAEKOUEVWV TTPOCWTTWY, AV YVWPICETE, TT.X. OVOUA UTTOAANAOU, K.ATT.

6. Mola n oxéon cag e TOV KATayyEAAOEVO
AvoépaTe TN ox€on TTOU 0aG CUVOEE! E TOV KATAYYEAAOUEVO, TT.X. EPYACOMEVOG, TTEAATNG, K.ATT.

7. NpooBaAAduevo Sikaiwpa

Avogépate 70 TTPOCRaANOUEVO DIKaiwpa €K TwWV opilduevwy oTa apbpa 15-22 Tou MKIMA. IMNa AemrTouépeieg
OXETIKA PE Ta SIKAIWPATA 0OG UTTOPEITE va oUUBOUAeUBEiTE TO Bl1adIKTUAKO TOTTO TNG ApXNS http://www.dpa.gr/
KOl OUYKEKPIMEVA TNV EVOTNTA «Ta SIKAIWUATA [OU».

10. AvTikeipyevo kaTayyeAioag

210 TrEdio auTO TTEPIYPAYWTE PE 600 TO duvaTtov PEYOAUTEPN OKPIBEIO TO QVTIKEIUEVO TNG KaTayyeAiag,
TIPOCKOMICOVTOG TA OXETIKA OTOIXEIQ KOl AITIOAOYWVTAG TOUG AGYOUG YIO TOUG OTTOIOUG N TUXOV ATTdvTnaon Tou
uTTEUBUVOU eTTEEEpYaaTiag Bev ival IKAVOTTOINTIKA.

11. 'TEyypa@a/CTOIXEi0 TTOU TEKUNPIWVOUV TNV KATayyeAia
MNa tnv €€€Taon TnG KaTayyeAiag ival amrapaitntn n UTTOROAN £yypA@WV/OTOIXEIWY TTOU TNV TEKUNPIWVOUV. Ta
éyypaga Ba rpétrel va uttoANBoUV o€ avtiypaga, ox1 TTpwToTuTIa. H ApX O€V ETTIOTPEPEI TA £YYPAPQ.

YTToBAAETE HOVO £yypaga TTou cuvdEovTal AUECA [WE TNV KaTayyeAia oag. Edv gival ammapaitnTn n atrooToAR
MEyGAoU apiBuol eyypd@wv ] oelidwy evog eyypaPoU CNUEIOTE T onNUEia TTou cuvdéovTal APECA WE TV
KartayyeAia o0ag.

Edv uttoBdaAete peydAo apiBud ouvnuuévwy eyypd@wy, TTou v a@opouv Aueca TNV KatayyeAia, n Apxn
ouvaral va Ta EMOTPEWPEl KAl VO 00G {NTAOEl va OTEIAETE PJOVO TO OXETIKA OTOIKEIA. ZTIG TTEPITITWOEIG
TTOAUTEAIBWY €YYPAPWY TTAPAKAAOUUE va TTPOTIMATAI N NAEKTPOVIKI] UTTOROAN.



